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Job Board with
Bullhorn REST API Integration

Still have questions? Please visit our help center at helpme.haleymarketing.com. Here you can search
our knowledgebase, view training videos, and submit support tickets for additional assistance.
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Haley Marketing Job Board Overview

Haley Marketing Group’s Job Board is a hosted solution that allows Bullhorn users to easily post details
of job opportunities to their corporate websites and manage candidate applications from within
Bullhorn. Key features of Haley Marketing’s job board include:

e Search Engine Optimization for each individual job opportunity, including optimization of URL,
page title and meta descriptions based on job title and geographic location.

e Robust social media integration allowing jobs to be shared on Facebook, LinkedIn, Twitter, and
via email.

e Automated distribution of jobs to an ever-growing list of job aggregators.

e RSSfeeds of jobs by category or any search results.

e Mobile-optimized interface specifically designed for job seekers using smartphones.
e Keyword and proximity-based searching.

e Intelligent job alerts to automatically notify candidates of new opportunities.

e Automated and on-demand email marketing of job openings to encourage referrals and
reactivation.

e Recruiter pictures and profiles can be associated with each job to help build relationships.

e Referral tracking and management, including variable referral bonus amounts can be assigned
to individual jobs.

Sample Job Search page:

Q Search Jobs Z Sign Up & Login
Keywords Location
Q e
- Q Begin Searching
View All Jobs

A Find Jobs Faster © Skip the Search

Login or sign up to creats customzed job alerts, s3ve sasrches, upload Jend us your resuma. and well find the jobis that ar= the best match for

O Submit Your Resuna
T
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Sample Job Details Page:

Q New Search  #SignUp  BLlogin

IT Blogger - Freelance
& Apply Ortine
@ Williamsville, NY 14221 | Fresiance

; Apply with indeod

6T DR LRG0
X220V wreng
8§25 per 350-500 woed, 350

optrmizea post

Can you write knowledgoably about the IT industry?

Can you create cortent that busy esecut

% cant resiat? Nt ready o apply?

D0 you have 8 vok

il wil stund ot fram sl af the nose on the rtsmet? © Apply Latey

Ve e Sasang expenented wrters whio Can resasich and wile SnGagnd releviart 2nd sy Biog posts and shon
artcles for our cherts in the iT staffing induatry

We offer competitive pay (5235 per 350 - 500 word, SED optemized post), a fun and profesnional work ermaranmernt, and

1005 of fexiniity (wark whanaver and wherever you want, 3 long 35 you meet your deadines’) Share This Job

200000

Job Requirements v

You zan work from home or your fsvonts cotfee shop — we'te not picky — 3% long 35

J Can o Betir A Freng

o Wnte ancl et content that acheres t0 DAST practices N t3gging, keyword usaga. heading creation and bIsk search
opumzZation

Markzang Groun

L]
ooking for superatars, If
yOu know someane wha you think

o Mast 8F project deatinss

o Conduct a quality check 1o enaure biog posts are erronfree and confam (0 ouwr style glace and quaity standards would be 3 perfect fit 4or our

o Ensue our chiants 3 happy with finshed copy 102, plaase 161 U8 Inaw
ce conent that g free of typograoncal, epeling and Qgrammatics erors
The eal cancigats has
o Professona egiing ana/or weiting expanance (prefarably for onine meda)
o Knowiadge of [T termnoiogy and workionss managemeant cone Related Jobs
o Strang online ressarch skills
o Ercven sditing abiity Frealsnce Blogger - Finance
o Aftention to detal Industry and Workforce
o Abilry 10 Work independently Management Topics »
o Excoliert time management, priontization and organizational skils BT IV
o BExpencace witing 3bout S13M4ng. recruming or Hi tapk: 4 be 3 phus

Additional Information «
U010 the chatkengeT Plaaos inCiude your Cover MaTar regume B 120t Oopy Samphes when you S0k
**Note You MusT pass weiting 1est Dafore being hired

Meet Your Recruiter

Mandy Wittschen

I'm Haley Marketing's Content ) Qe B°C My 0 1S 10 eradIe We Drodute amaning Copy and emeranrg
coment for our clemts. I'm alvays lookng for pitad mmers %0 on o

"

Online 1 Asply with Indeed
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Bullhorn Integration Overview

The Haley Marketing Group job board integration with Bullhorn uses Bullhorn’s REST API to pass data
between the job board and Bullhorn. Jobs are pulled from Bullhorn hourly and are posted to the job
board. Candidates can search for jobs and then apply. Candidate information is passed back into
Bullhorn via the REST API. Sign up for a live webinar or view archived Bullhorn integration webinars
here: https://helpme.haleymarketing.com/hc/en-us/articles/207681306-Upcoming-Training-Webinars

Getting Started

Before implementing the Bullhorn REST API integration with the Haley Marketing Group job board, a job
board must be setup. The setup process includes creating a subdomain for the job board (e.g.,
jobs.yourstaffingcompany.com) pointed to the IP address provided by Haley Marketing Group, creating
a template for the job board that will match or compliment the current website and integrating jobs
from Bullhorn onto your new job board. Your Haley Marketing Group Project Manager will assist with all
of these steps.

Setting up the Job Board Sub Domain

Instructions for setting up a sub domain for your job board can be found in Haley Marketing’s Help
Center: https://haleymarketing.zendesk.com/hc/en-us/articles/200290036-Updating-your-DNS-Zone-
record

Alternatively, your project manager can setup the sub domain on your behalf. You will need to provide
login credentials to access your domain’s DNS Zone file. Usually this is the account where you domain
was registered.

Once the sub domain has been setup, please notify your project manager at Haley Marketing Group.

Setting up the Job Board Template

Your Haley Marketing Group Job Board will be linked from your main website. For best results, we
recommend that your job board be setup to look like a page within your site. To do this, the job board
will need a custom partner brand template.

If you have a web developer that you prefer to work with, you can provide him with the instructions
found in Haley Marketing’s Help Center: https://haleymarketing.zendesk.com/hc/en-
us/articles/200099988-Job-Board-Remote-Template-Branding-Guide-for-Web-Developers. This allows

your web developer to maintain control over the template if you make changes to your website in the
future.

Alternatively, Haley Marketing Group can create and host the template on your behalf.
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Once your template has been completed, please notify your project manager of the URL for that
template page. It must be publicly accessible to work with your job board.

Linking the Job Board to your Website

As soon as the job board template has been setup and applied to your Haley Marketing Group Job
Board, you can link have your website developer link the job board to your site. Usually the job board
replaces any search jobs links on the main menu, is linked somewhere on the home page, and is linked
throughout any candidate pages of your site. You can also have feeds of jobs placed on your website, or
links to the job application.

At this point, the job board is not integrated with the Bullhorn REST APl so you may want to hold this
step until the integration has been setup and is tested.

Note that linking the job board to your website is not part of the one-time job board setup fee. If you
need Haley Marketing Group to update your website, this will be billed hourly at current rates.

Setting up the Bullhorn REST API Integration
In order to setup the Haley Marketing Group Job Board with the Bullhorn REST API, you will need to
follow the process on the next few pages to request that Bullhorn send Haley Marketing the following:

e Bullhorn REST API Key -
This is a unique key that, paired with a user, allows the Haley Marketing Group Job Board to
access the data in your Bullhorn account to pass data back and forth between the job board and
Bullhorn.

e User Account in Bullhorn setup with these exact specifications -
Username: haley.marketing.yourstaffingcompany (Bullhorn will create this user)
Password: (Bullhorn will set this password)
This user account must remain active and unchanged as long as you use the Haley Marketing
Group Job Board with Bullhorn REST API integration. Changing this user will result in the
integration process failing.
Note that you should not incur a charge from Bullhorn for this user account.

Please understand that due to current Massachusetts privacy laws, Haley Marketing Group cannot
contact Bullhorn to release this information on your behalf.
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Requesting a Bullhorn REST API Key and Account

Prerequisite

Only dedicated approved contacts will be able to submit tickets to Bullhorn these are called ‘Account
contact’ or ‘Support contact’. Please have the main account/support contact who usually submits ticket
to Bullhorn to follow these instructions.

If the support contact or account contact are having difficulties with submitting tickets they should
contact Bullhorn support via the following numbers to have this rectified before proceeding.

US Support | +1 617-478-9126
UK Support | +44 800 032 2848

Submitting a Ticket to Bullhorn for Integration with the Haley Marketing Job Board
1. Loginto Bullhorn and click Help to get to the Support Hub to submit a new ticket.

2. Complete the 4 fields exactly as shown below and then click on Submit.

¢ Bullhorn ATS/CRM

¢ Non-Critical

e Marketplace: Haley Marketing integration request

¢ | would like to integrate with marketplace partner - Haley Marketing.

Cormrurety Gt Hetp Tameg  Product Updates Markrtplace Btz

Ticket Form

Crente o Ticket Need Answers Fast?

3. You will receive a ticket confirmation number and the integration process will begin. Typically,
the next correspondence you receive will outline the setup has been fully completed by
Bullhorn.
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Once Bullhorn has sent this information to Haley Marketing, and we have confirmed that your
subdomain was set up correctly, the integration will be configured and job data will begin to flow into
the job board. At this time, it is recommended that you perform a complete run through of the
candidate experience so you are familiar with the process.

If you have any questions from this point forward, please contact Haley Marketing via
http://helpme.haleymarketing.com.

© 2021. Haley Marketing Group, Inc. All Rights Reserved. Page 8 of 13


http://helpme.haleymarketing.com/

Job Board with Bullhorn REST API Integration

Customizing the Haley Marketing Group Job Board

You will notice that there are several areas of the job board that can be customized to meet your
company’s individual needs. For example, you may choose to display or not display the recruiter bios
image and description, you may change field labels, you may turn on or off proximity search, etc.

For details about customizing your job board, please refer to the Help Center:
https://haleymarketing.zendesk.com/hc/en-us/sections/200036547-Job-Board-Version-3

Posting Jobs to the Job Board

All jobs with a Publishing Status of “Published — Approved” in Bullhorn will be published to the Haley
Marketing Job Board on your website. Jobs are posted, removed and updated hourly. For more
information about Publishing Status: https://helpme.haleymarketing.com/hc/en-us/articles/201210927-
Missing-Jobs-from-Bullhorn-REST-API. If your Publishing Status field is not visible on your job posting

screen, reach out to your Bullhorn Support team for assistance.

Other Features with Bullhorn Integration

When you integrate your Haley Marketing job board with Bullhorn, there are features you may choose
to use that require additional setup in Bullhorn. See instructions below, or reach out to your Haley
Marketing Project Manager for help during the project setup phase. If you have questions after the
setup is complete, our Success Team is happy to help — submit a ticket here:
https://helpme.haleymarketing.com

e Setting up the Feature and Sponsor Flags for Posting Jobs from Bullhorn to the HMG Job Board

e Using the Remote Friendly Tag with Bullhorn

e Bullhorn-Integrated Job Boards and Social Sharing

e Setting up EEO Form with Bullhorn

e Adding Job-Specific Prequalification Questions with Bullhorn

e Adding Job-Specific Postqualification Questionnaires using Bullhorn
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Field Mapping from Bullhorn to the Haley Marketing Job Board
The fields in Bullhorn that will be used to post jobs to the Haley Marketing Job Board on your website

follow:
Haley Job Board Field Name Bullhorn Field Name Common BH Display Name (Edit Page)
Job ID id Displayed at top of order page
Job Title title Job Title
Description publicDescription Public Description
Post Date dateAdded Date Added
Salary payRate Pay Rate
Salary salary Salary
Requirements skills Additional Keywords
Employment Type employmentType Employment
Industry categorylD Category
Location - City city City
Location - State state State or Province
Zip Code zip Zip
Country countrylD Country
Recruiter responseUser|D Published Contact Info (no custom mapping)

* Most fields can be custom-mapped to alternate fields — ask your project manager for details.

Optional Fields - These fields can be set up by the client, and the
project manager with the BH Field Name for implementation.

client should provide their

Haley Job Board Field Name Bullhorn Field Name

Common BH Display Name (suggested
labels)

Featured Flag (default) customText5 Feature this job for featured mailings?

Prequalification Form TBD by client What prequal should be used for this job?
Enter the ID from myHaley here.

Short vs. Long Application TBD by client Should candidate fill out the short or
long Haley Marketing application?

EEO Form TBD by client Use EEO form?

Referral Bonus Amount TBD by client Referral Bonus Amount

Referral Bonus Text TBD by client Referral Bonus Text

Allow Remote Access TBD by client Will this job allow someone to work

remotely/from home?

Publishing criteria that must be met for a job to publish to your job board:

Bullhorn Field Name Common BH Display Name | Value

isPublic Publishing Status must be "yes" or "1"
isOpen Open/Closed must be "open"
isDeleted NA must not be deleted

© 2021. Haley Marketing Group, Inc. All Rights Reserved.
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Candidate Applications in Bullhorn
When a candidate comes to the Haley Marketing Group Job Board on your website, he or she will search
through the jobs and may choose to apply. The application process follows:

1. The candidate will complete the application and submit the form.

Q Sawthbebs  /Z Simip @ togn

Apply for the Sccial Media Marketing Advisor pasition

28 Regans okt

Contact information

* 1iest Name

B No fis sabactnd

* What typos of obn

mares! you?

wnd e Job Updases)
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2. The Haley Marketing job Board queries Bullhorn to see if the applicant’s email address exists in
any Bullhorn candidate record.

If a match is found, the candidate is prompted to login:

Login

You already have an account with us.
Please login.

Click Here to Login

Login with Facebook

I I p “

- T
g
)

in Login with LinkedIn

Faorgot your password? Click here.

© Need help logging in?

After logging in, the candidate will be presented with the application again, filled with details
from his record in Bullhorn. He may update any of the information and submit the application.
The data will be updated in Bullhorn.

e If aresume was uploaded, it will not be parsed; it will be added to the files on the
candidate record.

e The cover letter will be added as a note.

e A web response will be added to the job record.

e A confirmation page will be displayed to the candidate.

If no matching candidate record is found, a new candidate record is created and an email is
sent to the candidate with his new login information. The application data will be updated in
Bullhorn. New candidates are added with “New Lead” as a candidate status.
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e [faresume was uploaded, it will be parsed and added to the files on the candidate
record.

e The cover letter will be added as a note.

e A web response will be added to the job record.

e A confirmation page will be displayed to the candidate.

When a candidate applies for a specific job, the job’s category can be passed into the candidate record
into the Category field. This will not overwrite any existing data in that field, it will just ADD the category
if it does not already exist on the candidate record. As part of the default process, “Other Area(s)” (or
whatever you have set as your default category) will also display on the candidate record.

Job categories are only added when a candidate applies to a specific job, no category is added if the
candidate is using the Quick Apply/Skip the Search option or applying without a specific job attached.

Resume Parsing
The Bullhorn Resume Parsing function is invoked when a new candidate record is created in Bullhorn. It
is not used when the candidate record already exists in Bullhorn.

The Haley Marketing Job Board calls the Bullhorn Resume Parser and waits for the parsed data to be
returned. If the Bullhorn Resume Parser fails, a second attempt is made. Since this process can take up
to 30 seconds to run, a third attempt is not made if the Bullhorn Resume Parser fails the second time.

If the Bullhorn Resume Parser fails two times for one candidate record, a note (The uploaded resume
was unable to be parsed.) is added to the candidate record. The resume is uploaded into the files and
the rest of the process will work as expected.

Candidate Account Management
A candidate may return to the Haley Marketing Group Job Board at any time and login using his email
and Bullhorn password. If the candidate does not know his password, he can ask for it to be emailed.

After logging in to the Haley Marketing Job Board, the candidate can update his address information,
permission to email and password. The updated information will be updated on the candidate record in
Bullhorn.
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